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ACADEMY

~ 1.What should i do to start with Ivory? ’

= Vv1.1.02.03.01

~— 2.Find out how we train your employess ’

5 V1.1.02.03.02

— 3. The secrets of our web site ’

5 Vv1.1.02.03.03

— 4. Know our handpiece part 1 ’

= V1.1.02.03.04

— 5.Know our handpiece part 2

ENG# "MY IVORY" TRAINING @ = V1.1.02.03.05

~— 6.Know our handpiece part 3

= V1.1.02.03.06

~— 7.How Ivory responded under stress ? ’

= V1.1.02.03.07

L‘ 8.What are your advantages with the QRRMA ? ’

= V1.1.02.03.08

;i 9.How to order and who ? ’

= V1.1.02.03.09

;i 10.A bit of red tape ’

= V1.1.02.03.10
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r—{ 1.Training Technical preview "The perfect repair" J

= V1.1.02.05.01

/—{ 2.The repairs management program }

= V1.1.02.05.02

/—{ 3.The basic equipment and investment }

= V1.1.02.05.03

/—{ 4.From where begins the process of repair }

= Vv1.1.02.05.04

r—{ 5.The physical flow of the handpiece }

= V1.1.02.05.05

/—{ 6.How to manage the guarantee what goes or not }

= v1.1.02.05.06

/—{ 7.Save time for the budget }

= v1.1.02.05.07

/—{ 8.The price list of repairs prices J

= v1.1.02.05.08

/—{ 9.Ask to yourself why it happened }

= V1.1.02.05.09

ENG# "THE PERFECT REPAIR" TRAINING ©

10.How to order spare parts and compatibility
with other brand

CONFIDENTIAL

Right of intellectual ownership: the whole brining documentation the symbol Ivory Academy and the rights to them correlated they are reserved, therefore they can exclusively
by consulted for finality of personal information, every different use being expressly forbidden without the estimate consent written of Ivory s.r... the whole documentation Ivory
Academy is protected by the in force norms in subject of ownership intellectual and relative right of author. It's forbidden whatever operation of extraction or expressly reemploy
not authorized of the material, as well as every other activity that can injure the legitimate affairs of the authors and holder of the rights on the works of the talent available
there. The contests can exclusively be used for personal finality, of search or of didactics, with exclusion of finality directly or indirectly commercial, always that they leave the
extreme of the holder of the right intact and don’t come to the same brought some.IVORY SRL ,Satzungssitz Viale Tunisia 48, 20124 Milano (M), Italia. www.ivory-dent.com
Ref. V.1.1.02.02.3ENG - rev. 000-23.12.2015 - Unter Vorbehalt von Anderungen

= V1.1.02.05.10

L{ 11.How is the on- line problem solving J

= Vv1.1.02.05.11

L{ 12/32.The twenty video training of repair J

= from V1.1.02.05.12 to V1.1.02.05.32

L{ 33.When you can't disassemble the handpiece? }

= v1.1.02.05.33

L{ 34.The technical report to the client }

= V1.1.02.05.34

L{ 35.The function test }

= V1.1.02.05.35

L{ 36. The packaging of the product }

= V1.1.02.05.36

L{ 37.Schooled before delivery agent }

= V1.1.02.05.37

L{ 38.The wow effect with the repair J

5 Vv1.1.02.05.38

\—{ 39.What to do in front of a return of repair }

5 Vv1.1.02.05.39




